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Dear Infertility Patient, 
 
At RESOLVE New England, we understand very personally the complexities of the infertility 
journey. Our personal connections to infertility drive our organization’s commitment to 
supporting you while you go through infertility treatment.  
 
Whether you have questions about insurance, treatment, donor conception and adoption options 
or just need some extra support, RESOLVE New England is here to help. We offer a variety of 
educational programs and support groups throughout the year and across the region. We also 
have an active Web, Facebook, Twitter, YouTube and Blog community that offer support and 
educational options on your schedule.  
 
Best wishes for a positive treatment experience, 
 
 
Erin Lasker 
Executive Director 
RESOLVE New England 
 
 
 
 
 
 
 
 
 
 

 
Welcome to RESOLVE New England 

 
Since 1974, RESOLVE New England has been the leading 
voice and progressive driving force connecting the New 
England community on the many paths to parenthood. 
Today, we are committed to providing education, 
advocacy and support and to connecting you with the 
resources you need for every step of your infertility 
journey. 

 

Connect with RESOLVE New England 
TEL 781.890.2250 

twitter.com/RESOLVENewEng 
 facebook.com/RESOLVENewEngland 
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Coping With Infertility: Infertility Patient Primer 
 

If you are just beginning your journey or have been battling infertility for years, it may be helpful to consider a 
few things before your treatment begins. 

 

Questions to Consider 

 Do you have a good understanding of what will be happening medically and emotionally as you go 

through treatment? Is this a difficult time or an optimistic time? 

 Are you and your spouse on the same page or reacting differently to your current infertility situation?  

 What details of treatment are you planning to share and with whom? How supportive have your family 

and friends been during your infertility treatment? Has your family been a positive influence, or is there 

a history of tension and disappointment?  

 How child-oriented is your normal routine? How do you feel about interacting with children or pregnant 

women during your treatment? 

 How overwhelming is your work and home life schedule during your treatment? Should you consider 

limiting obligations, even if you usually have a packed schedule? 
 

Coping Suggestions 

 

 The unknown is scary, and feeling like you are in the dark can add greatly to the stress of infertility 

treatment. Before you begin, make an effort to understand your diagnosis and treatment plan. 

 Infertility is often described as a roller coaster and going through treatment can have its ups and downs. 

Be kind to yourself and take it easy during this time. When you make social plans, anticipate how you 

might excuse yourself if you are feeling low or if your treatment schedule shifts. 

 Consider setting limits on child-focused activities: just ‘stopping by’ baby showers or birthday parties, 

arriving after children have opened their gifts or just dropping by(with a quick hello) at baby showers. 

 Infertility treatments follow a basic timeline, but it helps to get into a flexible mindset and have a back 

up plan in place if you think you will need coverage at work or at home.  

 Having a support network can be a lifesaver when you are faced with a small bump in the road or a 

larger crisis. Your support network can include your clinic, organizations, private therapy, support 

groups, friends, books, complementary therapies, and more. 

 Infertility treatment may be a time of depleted energy; simplify all you can. If you are going through 

treatment during a holiday, remember that in future years you can find all the perfect gifts, come up 

with new recipes, decorate perfectly, etc. 

 Discus your feelings with your partner and decide if you feel you need some extra support, separately or 

together. Cautious optimism is a good way to approach the reality of infertility treatment. Be hopeful, 

but also acknowledge the anxiety, tension and sadness that many patients feel.   
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Building A Support Network 

 
Infertility treatment can be stressful. If any of the following statements apply to you, remember that you are not 
alone and that there are many options for support.  
 

 I'm feeling lonely and isolated 
 I have very few people to talk with about my infertility. No one understands or “gets it” 
 Everyone I know is pregnant or has children 
 My partner is the only one I have who provides emotional support 
 Infertility is affecting my work and career 
 I feel that my life plan is out of control 
 Holidays and coping with family and friends are becoming more and more difficult 

 
Talk to your providers. Your doctor, nurses and the staff at your clinic are a wonderful source of support 
and information. They will be able to answer questions and point you in the right direction based on your 
specific needs. 
 
Consider Private Therapy: Many people find the help of a professional to be invaluable as they 
navigate the ups and downs that can arise as the result of an infertility diagnosis and treatment. If you would 
like more information about professional or private counseling ask you nurse or patient coordinator for a 
referral or check out RNE’s Annual Directory. It provides a complete list of Professional Health Care Providers 
who specialize in infertility. Contact us for a copy of the directory or to find it on-line, visit 
http://www.resolvenewengland.org/directory/ 
 

Attend A Support Group. Support groups are a great way to share feelings, stories, and strategies in a safe 
place, with others who are facing similar challenges.  If you are hesitant to attend a support or discussion group 
because of some assumptions about what happens at the group, consider these myths and facts: 
 

Myth: Attending a support group is like going to therapy.  
Fact: A support group is not designed to offer professional counseling or psychological therapy.  

It is, however, therapeutic to talk with others about an intense experience like infertility. 
 

Myth: I'll have to bare my soul and talk about the most private areas of my life.  
Fact: It is up to you to decide how much information and emotion to share in the group. You remain in control. 

 

Myth: Attending a peer group of infertile women or couples will just make me feel worse.  
Fact: You will receive support for your situation and discover new coping tools that can help ease stress. 

 
Connect with RNE.  RESOLVE New England has been supporting infertility patients for nearly forty years. 
Here are a few of things we offer. The next page lists all the ways you can connect, learn and cope with the help 
of RESOLVE New England.



 

  

 

 

  
 
 
 

RESOLVE New England Services 

 
RNE Peer Support and Topic Discussion Groups: RNE offers two types of support groups: General 
Infertility Support and Topic Discussion Groups. These groups provide an informal forum for discussion, 
networking, and support. Groups meet monthly in a variety of locations across New England and are open to 
women and men, individuals and couples. Discussion may include talking about decision making, treatment, 
dealing with friends and family, coping strategies and much more. Whether you’re newly diagnosed or have 
been struggling with infertility for years, attendees are welcome from all stages of the infertility journey. Groups 
generally meet monthly on the same day for 1.5-2 hours and no commitment is required. To find a group near 
you, visit, http://www.resolvenewengland.org/support/#locator 

 
Educational Programs: In addition to Peer Support and Topic Groups our educational events cover topics 
such as Donor Conception and Adoption Issues, Decision Making Seminars, Embryo Donation and Disposition, 
Infertility Treatment, Emotional Issues surrounding infertility and much more. These half and full day seminars 
are held in multiple locations across New England. To learn more, visit our website and calendar of events at 
http://www.resolvenewengland.org/events/ 
 
Website, Blog & Social Media: RESOLVENewEngland.org is the premier source of information for the New 
England Infertility Community on the Internet. Our Facebook, Twitter, YouTube and Blog community is active 
and engaged on a daily basis. Combined with our informative website we provide up to the minute information 
on all our services and offer support and education, when you need it, 24 hours a day. 

 
Directory and Newsletter: RNE publishes four quarterly newsletters and one annual directory, both in 
print and on-line. They offer informative and timely information, advice and support for those struggling with 
infertility.  RNE’s professional directory is the most comprehensive source of professional listings and the only 
one of its kind in New England. 
 
Advocacy and Insurance: Since 1987, RNE has been the driving force behind Massachusetts infertility 
mandate which is the nation’s most comprehensive mandated infertility coverage. Today, we continue to be 
vigilant in advocating for patients’ rights as displayed most recently through the defeat of HB-217, a New 
Hampshire Bill that threatened infertility coverage in that state. Our Insurance Call-In service provides the real-
time answers patients need to understand their coverage and treatment costs. We also work with our members 
in other New England states to see if legislative relief for fertility insurance coverage is possible for them. 
 

RESOLVE New England is grateful for the support provided by our Infertility  
Clinic Outreach Sponsors, including: 

 

 
FertiliTech, makers of EmbryoScope® Time-lapse system and 
EmbryoViewer® Software, develops technology to improve human embryo 
assessment in the IVF Lab. They are dedicated to providing technology to 
improve IVF and to help couples achieve their dreams of becoming parents. 

 


